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“Right  & Wrong”

“Moral  & Immoral”

“Just  & Unjust”

Ethics is the Struggle Between…
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1. The study of standards of conduct and moral judgment.

2. The study of the general nature of morals and of the 
specific moral choices to be made by a person. 

3. The rules or standards governing the conduct of a 
person or the members of a profession.

Ethics: (eth/iks)
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When We Think of Ethics……

• End of Life Decisions

• Selling Supplements

• Accepting Gifts

• Social Media and E-Professionalism 
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Today’s Presentation

Objectives: 

• Define the functions of the Code of 
Ethics. 

• Describe the difference between ethical 
issues, business disputes and legal issues. 

• Use case studies to understand ethical 
issues in nutrition and dietetics. 
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Academy professional codes date back nearly ninety 
years 

1930 “A Professional Code for the Hospital Dietitian” 

1971 “Guidelines for Professional Conduct” 

1977 “The Dietitian’s Oath”   and “ Code of Ethics”

1988 “Code of Ethics for the Dietetics Profession” 
(December 1988 Journal) 

Current Code of Ethics for the Profession of Dietetics 
(August 2009 Journal)

History of the Academy Codes of Ethics

Current Code updated nearly a decade ago--
planning beginning in late 2007; final revised 
Code published August 2009

Professional codes of ethics are dynamic 
documents-- modified and adapted as society and 
professions change

Codes of Ethics—Currency is Critical

Codes of Ethics—Currency is Critical --
cont.

Academy/CDR Code of Ethics has evolved over time as 
healthcare becomes more complex and the variety of 
arenas in which dietitians and dietetic technicians work 
more multifaceted and challenging

A Code review and revision recognizes changes in nutrition 
and dietetics practice and

Is responsive to trends related to digital healthcare, social 
media, and the evolving use of other technologies

Recognizing a need for review and revision of the 
2009 Academy/CDR Code of Ethics, the Code of 
Ethics Task Force (TF) was formed in late 2016

TF Charge--centered around ensuring that the 
revised code:

• Provides sufficient guidance for the expanded 
roles and responsibilities of the nutrition and 
dietetics practitioner;

Code of Ethics Task Force 2016-2018

Addresses the complexities encountered in the contemporary healthcare 
environment;

Articulates a moral self-understanding of what is required of the nutrition 
and dietetics practitioner;

Addresses appropriate ethical decision making as it relates to the areas of 
confidentiality, romantic and sexual interactions, preservation and 
protection of personal health information, end-of-life care for terminally ill 
patients/clients, cultural sensitivity, bullying, product sales, technology 
and social media.

Code of Ethics Task Force 2016-2018 
-- cont.

Code of Ethics Review & Revision Timeline
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Twelve codes of ethics from related healthcare associations and other non-profits 
that the task force reviewed:  

American College of Sports Medicine (ACSM), Code of Ethics
American Counseling Association (ACA), 2014 ACA Code of Ethics
American Medical Association (AMA), AMA Code of Medical Ethics
American Nurses Association (ANA), Code of Ethics for Nurses with Interpretive 

Statements 
American Occupational Therapy Association (AOTA), Occupational Therapy Code 

of Ethics (2015)
American Pharmacists Association (APhA), Code of Ethics for Pharmacists
American Physical Therapy Association (APTA), Code of Ethics for the Physical 

Therapist
American Psychological Association (APA), Ethical Principles of Psychologists 

and Code of Conduct

Benchmarking

American Society for Bioethics & Humanities (ASBH), Code of Ethics and 
Professional Responsibilities for Healthcare Ethics Consultants
International Confederation of Dietetic Associations (ICDA), International Code 
of Ethics and Code of Good Practice
National Association of Social Workers (NASW), Code of Ethics of the National 
Association of Social Workers
Society for Human Resource Management (SHRM), Code of Ethics

In addition to the 12 benchmarked codes of ethics:

Legal counsel with a background in association codes of ethics participated in all 
TF conference calls and was present at the face-to-face meeting

An RDN ethicist was one of the task force members.  Mindy B. Nelkin is a 
registered dietitian and holds a doctor of bioethics degree.

Benchmarking -- cont.

Academy/CDR Code of Ethics applies to all Academy members and to all 
CDR credentialed practitioners, as follows:

All members of the Academy who are credentialed by CDR
All members of the Academy who are not credentialed by CDR
All CDR credentialed practitioners, whether or not they are members of 

the Academy

Best practices show that ethics code revisions should be provided to all 
practitioners to whom it applies for comment prior to finalization.  

Draft Code and survey distributed to ALL Academy members and ALL CDR 
credentialed non-members August 3 – September 18, 2017 for comment.

Applicability and Review

Work began in November 2016

May 2017 draft Academy/CDR Code of Ethics for the 
Nutrition and Dietetics Profession

Draft Code is comprised of four anchor principles, under 
which fall thirty-one accompanying ethical standards 

Readable, concise but comprehensive code that responds to 
the current challenges of nutrition and dietetics practice 

Task Force (TF) Progress to Date

Comments from all Academy member/CDR non-member 
credentialed practitioner survey summarized

TF made further edits based upon comments received 

Revised draft Code goes to the Academy BOD and CDR 
Board for final approval

Hope to have a final, revised Code by June 2018

Task Force (TF) Progress to Date --
cont.

The Codes Functions…
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1. Fundamental Principles

2. Responsibilities to the Public

3. Responsibilities to Clients

4. Responsibilities to the Profession

5. Responsibilities to Colleagues and Other Professionals

Nineteen Principles

The Code consists of Five Categories

19

The code is intended to:

• Protect the profession and the credential

• Influence public and private policy

• Improve professional practice

• Educate dietetics practitioners about ethical decision making

• Meet the guidelines of the accrediting agency for the 
Commission on Dietetic Registration

Functions of the Code of Ethics
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The Code is not intended to:

• Identify and reprimand all unqualified dietitians and 
dietetic technicians 

• Be a punitive force to take away credentials

Misconceptions about the 
Code of Ethics
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Professional 
Development

Portfolio

The Standards
of Professional

Practice

Lifelong
Learning and
Professional 

Enhancement

The Code of Ethics
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Ethical Issue or Not?
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Is it an ethical issue or . . . 

Legal issue

• Laws codify social norms
• Enforced through criminal 

justice system
• May not universally be 

considered ethical
Law Ethics

Relationship Between 
Law and Ethics

Law and Ethics
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Is it an ethical issue or . . . 

Business issue
Failure to deliver quality service or product 
that meets standards

Billing or contract disputes

Scheduling problems

Dissatisfaction with services

Grandgenett, Ethics in Business Practice JAND 2010;110:1103-1104

Employment issue
• Is the issue addressed (or 

should it be addressed) in 
employer’s policy? 

• Can issue be resolved in 
workplace with appropriate 
structure to provide 
business oversight?

– Examples: falsifying records, 
misrepresenting time 
worked, misuse of resources 

Is it an ethical issue or . . . 

Is it an ethical issue or . . . 

Personal issue

• Relates to the individual’s morals or own 
principles regarding right or wrong 

• May differ from the  Academy’s code of ethics 

• Examples - religious or cultural issues

What about E-Professionalism?
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What is E-Professionalism?

It is the natural 
progression of 
professionalism to all 
things electronic.1

1 The Forum. A Student Publication of Valparaiso School of Law. E-
professionalism: What it is, what you can do to improve it, and how 
can you make sure it doesn’t ruin your chances of securing a job? 
http://www.vuslforum.org/2008/10/organizational-news/e-
professionalism-what-is-it-what-can-you-do-to-improve-it-and-
how-can-you-make-sure-it-doesn%E2%80%99t-ruin-your-chances-
of-securing-a-job/ Accessed 03/09/15. 

2 07/24/2013. 07/24/2013. 

Maintaining Professionalism
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E-Professionalism Do’s

Tracy Evans and Accessed 07/22/2013. 

–Search  your name 
online regularly

–Keep online profiles / 
websites/ blogs private

–Treat emails as 
professional 
correspondence

–Market yourself 
professionally

E-Professionalism Don’ts

It's kinda hard to sling mud and keep your 
own hands clean.” 

Jack Bartlett: "Heartland: After the Storm" (2007/II)
)

Ethics in Action 

Use your Device time!!
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Go here:
http://www.eatrightpro.org/resources/

practice/code-of-ethics

Click here: What is the Code of Ethics

Scroll down and click: Code of Ethics 
for Dietetics Resources

PDF should open up!
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Case Study Time
Questions to discuss for each case study:

1. Is the situation described an ethical 
issue?

2. Is the situation described a business 
dispute?

3. What category and principle(s) of the 
Code of Ethics does it relate to and 

how/why?
4. What are the key issues?

5. How might you handle as a colleague?
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Case Study #1: End of Life Decisions

Patient with 
dementia no 
longer wants 
to be fed via 
g-tube
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Slide 31

CB1 If we want to use this information, we need to obtain permission from NALP to use in the slides- last 
time we got permission to use as a handout
Cecily Byrne, 3/9/2015
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RDN’s client is being physically abused by her spouse 
and feels depressed 

Review Case Study #2: 
Practicing Outside the RDN Scope
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Case Study #3: Social Media

RDN posting 
misinformation 
on a blog
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•Part time RDN recognizes that having the CDR 
Weight Management certification would be useful but 
she cannot afford it

•A company offers to fund her enrollment fees and 
travel expenses

Case Study #4: Accepting Gifts
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Resources 

Eat Right Pro Website: 
http://www.eatrightpro.org/resources/career/code-of-ethics

Eat Right Pro > Career > Code of Ethics

Ethics Education Resources:
http://www.eatrightpro.org/resources/career/code-of-ethics/ethics-

education-resources

Case Studies:
http://www.eatrightpro.org/resource/practice/code-of-ethics/ethics-
education-resources/case-studies-and-videos
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Conclusions

Let the Academy of Nutrition and Dietetics 
Code of Ethics be your guide. 

Ethics issues are exceedingly complicated: Connected 
to political, legal and personal issues. Use the Code 
as a framework for delineating issues.

The Code is aspirational, educational, and regulatory. 

A complaint process exists but the focus of the Code 
is on education and remediation
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Question and Answer Session


